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MO HealthNet Managed Care 2010 Quality Improvement Strategy Glossary of Terms

ACH
ADHD
AFDC
AIDS
AWC
BA+
BBA
BCCCP
BH
BHC
BiPAP
CAC
CAHPS
CALOCUS

CCIP

CCuU
CHIP
CFR
CMFHP
CMHC
CMS

CMSP

Automated Clearing House
Attention Deficit Hyperactivity Disorder
Aid to Families with Dependent Children
Acquired Immune Deficiency Syndrome
Adolescent Well-Care
Blue-advantage Plus of Kansas City
Balanced Budget Act
Breast and Cervical Cancer Control Project
Behavioral Health
Behavioral Health Concepts
Bilevel Positive Airway Pressure
MO HealthNet Consumer Advisory Committee
Consumer Assessment of Healthcare Providers and Systems
Child and Adolescent Level of Care Utilization System
Chronic Care Improvement Program
Contract Compliance Unit
Children’s Health Insurance Program
Code of Federal Regulations
Children’s Mercy Family Health Partners
Community Mental Health Center

Centers for Medicare and Medicaid Services

Clinical Management Services and System for Pharmacy Claims and

Prior Authorization
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COPD Chronic Obstructive Pulmonary Disease

CPAP Continuous Positive Airway Pressure

CPT Codes Current Procedural Terminology

CSR Code of State Regulations

CSHCN Children with Special Health Care Needs

C-STAR Comprehensive Substance Abuse Treatment and Rehabilitation
Program

CWS Child Welfare Services

CYy Calendar Year

CYBER CyberAcess® Web-based tool providing health care
providers with access to patient data.

DD Developmental Disabilities Comprehensive Waiver

DESE Department of Elementary and Secondary Education

DHHS Department of Health and Human Services

DHSS Department of Health and Senior Services

DIFP Department of Insurance, Financial Institutions & Professional

Registration

DME Durable Medical Equipment

DMH Department of Mental Health

DSDS Division of Senior and Disability Services
DSS Department of Social Services

DTaP Diphtheria, Tetanus and Acellular Pertussis
DUR Drug Utilization Review

ECM Electronic Claims Management

ED Emergency Department



EFT
EHI
EHR
EMR
EPSDT
EQRO
ER
FFS
FFY
FPL
FQHC
FSD
FTE
GERD
HBM
HCBS
HCFA
HCUSA
HCY
HEDIS
HIB
HIPAA
HIT

HIV
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Electronic Funds Transfer

Electronic Health Information

Electronic Health Record

Electronic Medical Record

Early Periodic Screening, Diagnosis, and Treatment
External Quality Review Organization

Emergency Room

Fee- for- Service

Federal Fiscal Year

Federal Poverty Level

Federally Qualified Health Center

Family Support Division

Full Time Equivalent
Gastroesophageal Reflux Disease

Health Benefit Manager

Home and Community Based Services

Health Care Financing Administration (now CMS)
HealthCare USA

Healthy Children and Youth Program (EPSDT)

Healthcare Effectiveness Data and Information Set
Influenza Type B
Health Insurance Portability and Accountability Act

Health Information Technology

Human Immunodeficiency Virus



HRA

ICD-9 Codes

ICF
ICF/IMR
IEP

IPV
ISCA
LBW
LOCUS
LPHA
MAF
MCH
MCO
ME Codes
MHD
MHF
MHK
MIS
MMIS
MMR
MOCDD
MOHSAIC
MPW

MR/DD
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Health Risk Assessment

International Statistical Classification of Diseases and Related Health
Problems

Intermediate Care Facility

Intermediate Care Facility for the Mentally Retarded
Individualized Education Plan

Polio Vaccine

Information System Capabilities Assessment

Low Birth Weight

Adult Level of Care Utilization System

Local Public Health Agencies

Medicaid through Medical Assistance for Families
Maternal and Child Health

Managed Care Organization

Medical Eligibility Code

MO HealthNet Division

MO HealthNet for Families

MO HealthNet for Kids
Claims Processing and Management Information System
Medicaid Management Information System

Measles, Mumps and Rubella Vaccine

Missouri Children with Developmental Disabilities Waiver
Missouri Health Strategic Architectures and Information Cooperative

MO HealthNet for Pregnant Women

Mentally Retarded/Developmentally Disabled
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NCQA National Committee for Quality Assurance
NEMT Non-Emergency Medical Transportation
PA Prior Authorization
PACE Program for All Inclusive Care for the Elderly
PM Performance Measures
POC Plan of Care
POS Point Of Service
PCP Primary Care Physician
Primary Care Provider
PCU Provider Communications Unit
PIP Performance Improvement Project

Physician Incentive Plan

PRWORA Personal Responsibility Work Opportunity Reconciliation Act of 1996
PSU Participant Services Units

QA&I Quality Assessment and Improvement
Ql Quality Improvement

QIS Quality Improvement Strategy

QMB Qualified Medicare Beneficiary

RFP Request for Proposal

RHC Rural Health Clinic

SFY State Fiscal Year

SHCNs Special Health Care Needs

SSI Supplemental Security Income

STD Sexually Transmitted Diseases



SUR

TANF

TPL

UCR

UM

VBAC

VZV

wiIC
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Surveillance and Utilization Review System
Temporary Assistance for Needy Families
Third Party Liability

Usual and Customary Rates

Utilization Management

Vaginal Birth after Caesarian Section
Chicken Pox

Women, Infants, and Children



